
Eligibility 

Braces are only covered when a child 

has an extreme need due to di�  culty 

eating, chewing, speaking, or breathing. 

All braces must be pre-approved by 

South Dakota Medicaid.

You must also be receiving regular 

cleanings and exams from your dentist, 

take care of your teeth at home, and not 

have any cavities that need to be treated.

South Dakota Medicaid 
Orthodontic Benefi t

How to Find a Dentist or Orthodontic Provider 

For more information about your South Dakota Medicaid Dental Benefi ts contact

1-877-841-1478 or sdmedicaid@deltadentalsd.com
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After you complete the call and agreement, 
you can start orthodontic treatment.
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If you’re approved, South Dakota Medicaid 
will send you a letter to schedule an 
Orthodontic Education Session over the 
phone and ask you to sign an agreement.
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South Dakota Medicaid will review and 
determine if braces are medically necessary.

4
The orthodontic provider will assess your 
need for braces.
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Take the certifi cation form to an orthodontic 
provider who accepts Medicaid.
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Your dentist will complete the 
Pre-Orthodontic Certifi cation Form.

Approval Process

1
Visit your dentist.

Orthodontic coverage is a once in a lifetime benefi t.



• Having braces takes 
around two years and 
lots of appointments.

• Going to appointments 
as scheduled gets you 
done on time.

• Treatment might take 
longer if you miss an 
adjustment.

• Going to appointments 
helps your orthodontic 
provider detect potential 
problems.

• The only way for your 
orthodontic provider 
to know if things are 
going as planned is to 
see your mouth.

The Department of Social Services does not exclude, deny benefi ts to, or otherwise discriminate against any person on the basis of 
actual or perceived race, color, religion, national origin, sex, age, gender identity, sexual orientation or disability in admission 
or access to, or treatment or employment in its programs, activities, or services. For more information about this policy or to 
fi le a Discrimination Complaint you may contact: Discrimination Coordinator, Director of DSS Division of Legal Services, 700 
Governor’s Drive, Pierre, SD 57501, 605.773.3305. Español (Spanish) - ATENCIÓN: si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame al 1.800.305.9673 (TTY: 711). Deutsch (German) - ACHTUNG: Wenn Sie Deutsch 
sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1.800.305.9673 (TTY: 711).

Patient 
responsibilities

Every 
appointment 
is important

Taking care 
of teeth with 
braces

• Schedule and keep 
appointments.

• Let the orthodontic 
provider o�  ce know 
if you can’t make it to 
an appointment.

• Follow the instructions 
the orthodontic provider 
gives you about taking 
care of your braces.

• Continue to go to 
your regular dentist 
for cleanings.

• Let the orthodontic 
provider know if you 
have to move before 
your braces come o� .

• Teeth with braces can 
still get cavities and have 
other problems.

• Brush after every meal 
and fl oss as instructed to 
avoid decay and stains – 
you don’t want food 
getting caught under 
your braces!

• Avoid sticky foods.

• Eat raw or crunchy foods 
in smaller, bite size pieces.

• Call your orthodontic 
provider right away if you 
have a loose or broken 
bracket or wire.

V012023


