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Identify our dental and vision
sales offerings.

Understand the latest
DeltaVision updates and
opportunities.

Explain who Delta Dental of
South Dakota is and the value we
provide.

Complete the Delta Dental
enrollment process with
confidence.

After today's session, you 
will be able to:

Learning
objectives
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About
Delta Dental

A healthy smile can break the
ice, brighten a day, and warm
your heart. You feel like
there's nothing you can't do.
At Delta Dental, we believe in
the power of your smile.

Nonprofit South Dakota company, member
of the national Delta Dental Plans Association
(DDPA).

Dedicated to advancing and improving oral
health. 



Delta Dental Network Experience

Top rated

On average our
members rate

their experiences
with Delta Dental
dentists a 9.5 out

of 10.

Saves you money

Lower out-of-pocket
costs when visiting

an in-network
dentist.

No balance
billing

DDSD providers
agree to our fees.

That means no
unexpected bills

for members.

Direct billing

Members don’t
deal with claims

filing.

Access to care

95% of dentists in
South Dakota and
4 out of 5 dentists

nationwide are 
in-network.



Benefit
offerings
Jodie Longman 
Sales & Account Manager



2027 Individual & Family Plans



1

2027 Small business plans



Medium &
large groups

Medium Custom quote for 50+
enrolled employees

Large Risk & self-insured
options for groups 100+



First 5 years
10% maximum increase

6-10 years
9% maximum increase

11-15 years
8% maximum increase

21-25 years
6% maximum increase

26+ years
5% maximum increase

16-20 years
7% maximum increase

For every 5 continuous years you're
with Delta Dental, the better your

rate guarantee is per year!

Delta Dental rate stability

* Costs related to changes in benefit design or employee contributions
will be rated separately and could impact final rates. Rate guarantee

does not apply if claims ratio for the last two years exceeds 110%.
Then the maximum rate increase defaults to 10% in any given year.
The claims ratio is calculated by dividing the total amount of claim

paid by Delta Dental by the total amount of premiums earned
during that same period.



DeltaVision 
Update
Kerrigan Hillmer
Vision Sales & Marketing Coordinator



2027 DeltaVision plans



exisiting
51.3%

new
48.7%

New vs.
Existing 
groups

dental & vision
90.9%

Vision only
9.1%

Product
breakdownSupreme

51.9%

Classic
37%

Essential
11%

Plan Type

DeltaVision update

2026 YTD

Total groups
as of

7/1/2026

1,673 3,027144

Total active
subscribers as of

7/1/2026

Total active 
lives covered as of

7/1/2026



The enrollment
experience
Kerrigan Hillmer
Vision Sales & Marketing Coordinator



Dental & Vision Group Application
Updated groupapplication!

Form smgrpd&v8/26



Monthly payment by check

Group policy payment methods

Form smgrpd&v8/26

Automatic payment by ACH



01

02

03

Form uses

Enrollments

Changes

Terminations
Updated 

enrollmentform!

Dental & Vision Enrollment Form
Form Visdentalenroll2026



End of employment

Retirement

Reduction of hours

Divorce

Military leave

Child age off the plan

Death of employee Medicare eligible

Dental & Vision
Qualifying Event Form
Form QEformD&V9/25



Individual & Family Plan enrollment

Apply online or by paper at any time

Change coverage during open enrollment

Three payment methods

Add or remove members at anytime

Cancel at anytime 

EFT, card or annual check
Annual checks (12 months of premium)
required prior to enrollment.

2 year waiting period to come back onto an
individual plan if not gaining other coverage. 



Frequently
asked questions
Kerrigan Hillmer
Vision Sales & Marketing Coordinator



What is a qualifying event? 

A qualifying event is a life change 
that allows you to enroll in or change

coverage outside the normal 
enrollment period.

What is open enrollment? 

Open enrollment is the set period 
each year when members can sign 

up for, change, or cancel their 
coverage.

Can waiting periods
be waived?

If the member has 12 months or 
more of continuous credible coverage,
they may be waived. Waiting periods 

are not waived for secondary IAF
coverage.

What is a renewal period?

The time when a group's coverage is
reviewed and renewed for the next 
plan year, typically aligning with the

group's open enrollment.



What is a new hire waiting
period & how to change it?

A new hire waiting period is the time 
a new employee must work before

becoming eligible for coverage. 
Simply email us to change it! 

When can members make
changes to their plans?

Members can make changes to 
their plans during open enrollment or 
the first day of the month following 

a qualifying event.

Is there anything that
doesn’t require a form?

Yes! Changes to name, birthdate, 
address & student status updates do not

require a form. Payment updates for
credit cards also do not require a form.

How long are dependents
able to stay on a plan?

For most plans, children can stay on 
until 26. Others require dependents 
to be an unmarried, full time student 

after the age of 19.

23



Enrollment is processed 

Submit application

Contact us for changes

ID Cards are issued Submit terminations

Enrollment process review



Programs &
resources
Dayna Hepper 
VP Growth & Customer Experience





Here’s how it works

04 By focusing on
prevention, the oral
health team can stop
diseases from ever
happening!

02 Behind the scenes,
patented technology
predicts patients’ risk
for oral diseases today
and tomorrow.

01A member goes to the
dentist. The clinician

performs a Health
through Oral Wellness

risk assessment.

03Based on the oral
health scores, patients
may unlock additional

preventive benefits
like extra cleanings,

fluoride, and more

 through
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Health               Oral Wellness through

Oral health is health Knowledge is
Knowledge is  
Knowledge is 

powerpower  power 

In one study, participants who
received community-based oral health
education increased regular brushing
from          to        , improved gum
health, and were          more likely to
visit the dentist.

Oral health education doesn’t
just inform—it changes behavior.

45% 75%
40%

2

of in-network dentists in SD

are enrolled in the PreViser

risk assessment tool.

SD Members Taking Action
Supporting

Members Together 

77.4%

DDSD’s Investment 

in Prevention

$9 million $40 millioninvested in additional

invested program to date. benefits in 2025 and

155,005Members have completed
an assessment since launch.

 Patients with untreated periodontal disease are at higher
risk for chronic conditions like diabetes and heart disease.

The HTOW® program helps identify at-risk patients early—
so they receive the right care at the right time.

Discover how Health               Oral Wellness® (HTOW) adds value for your patients.through 

“Additional cleanings reduce
disease occurrence by         .”40%

“People with diabetes who receive
periodontal treatment saw a
reduction in hospitalizations and
saved an average of              in
medical costs per year. Those with
Cerebral vascular disease saw a
reduction in hospitalizations and
saved an average of            in medical
costs per year. 

$2,840

39.4%

“Tooth enamel is the 
                      in your body.”

 hardest 
substance

$5,681

28.6%

1

3

4



tooth decay
84406

both
61052

gum disease
6034

157,670 members with
assessments
completed

151,492
additional benefits

Health              Oral Wellness through
01/01/2020 to 07/01/2026



Diagnostic &
Preventive do not

count toward
annual max!

Prevention Pays

Extends an
average of $500

for members
annually!

Members always
have coverage for

their D&P even when
they have reached
their annual max.



PPO Plus Premier Plan

Get the best of both worlds with Delta Dental’s PPO Plus
Premier plan! Enjoy the same access you’ve always had with
lower out of pocket costs when you visit a PPO dentist.

More ways to save

Seamless implementation

Adding the PPO Plus Premier network
doesn’t cost anything and employees
won’t notice the change, except for
those that see a PPO dentist. 

How to add it to your plan

Contact us to add the PPO network to
your plan and we will send back a new
summary of benefits. Changes will take
place at your next renewal.  

The Delta Dental difference

No matter which Delta Dental network a
dentist is in, we provide the same great
advantages: no balance billing, easy
claims process, local customer service.



How much can be carried forward for future use?

Who is eligible for the MBA?
Anyone covered under the plan for at least one full benefit year.

MBA- Maximum Bonus Account
Healthy Smiles Have Many Rewards

$250 of unused benefits can be carried over every year. 

The total amount available in a member’s account can grow to an amount equal to their
plan’s annual maximum. All family members covered under the policy will have their own
account.

Criteria that must be met:
Must have coverage for at least one full benefit year.

All waiting periods for major services must be satisfied.

Must submit at least one claim for a covered (non-orthodontic)
service during the benefit year.

The total amount paid for claims must be less than 50% of the
annual maximum benefit.



Delta Dental 
Teledentistry 

Contact us. Get Assessed. Receive Care.

Access your dental benefits from the
comfort of your own home. 

Are having a dental emergency and do
not have a dentist,
Need access to a dentist after hours
Need to consult a dentist without leaving
home, or while traveling.

Our Service For Members

Use Delta Dental Virtual Visits when you: 

24/7 virtual video
consultations. Call or chat
with us today! 



Member

portal update Member ID Card
No more searching -  Member Dashboard now
gives you quick and easy access to your digital
member ID card right on the front page. You
can view, download, or share your ID card
anytime you need it.

Stay informed about your dental benefits with
confidence. Both subscribers and dependents
can now securely access their own benefits,
eligibility details, and claims history. 

Benefits at a Glance

Giving members a simple, fast overview of your
deductible, annual maximum, lifetime orthodontic
maximum, Maximum Bonus Account balance, and
Health               Oral Wellness analytics — 
all in one convenient place.

Access more info 

through



Looking to make the most of your Delta Dental member benefits? 
Your member portal contains exclusive features that can help you save money
and take control of your oral health. View your personalized benefit information
and claims, find a dentist near you, and more.

Scan here to create an online account and opt in to receive important
updates from Delta Dental. You can access the Delta Dental Mobile
App, find a dentist near you, view your ID card, and more. 

First time logging in? 

Scan here to access your secure online account, maximize your
benefits, and help us improve your experience at the dentist.

Already have a Delta Dental account?

Unlock your Delta Dental
member benefits anytime,
anywhere.



Website 
resources



LifeSmile®
library

Access articles, graphics,
and resources for your
communications and
wellness programs!

Help your employees stay on
the path toward better overall
health and higher productivity
with LifeSmile materials!



Every sale = 1 entry 
the more you sell, the better
chances to win! 

2 prizes will be awarded
Sharpest seller - broker
with the most sales
luck of the draw - random
drawing from remaining
names in the pot

Now through December 31 .st

Winners will be announced
January 2027

The 20/27 challenge 

DeltaVision 
sales incentive 

You can be entered to win one of two
$150 vouchers for a RayBan item of
your choice! 



Spin that wheel!
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Upcoming events

40

Q2 2027 - In Person Broker EventQ2 2027 
Q1 2027 - Broker Portal DemoQ1 2027 
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Questions &
feedback



To receive credit

If you're watching the recording, please email your NPN to
Jodie.Longman@deltadentalsd.com to receive credit.

NPN
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To receive CE credit, please enter your name and 
National Provider Number (NPN) using the link in the chat.National Provider Number (NPN)

name



605-224-7345
deltadentalsd.com
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