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Micah
Sales &
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About
Delta Dental

A healthy smile can break the ice, 

brighten a day, and warm your heart. 

You feel like there's nothing you 

can't do. At Delta Dental, we believe 

in the power of your smile.

Nonprofit South Dakota company, member of the 

national Delta Dental Plans Association (DDPA).

Dedicated to advancing and improving oral health. 



DeltaVision
The selling experience 

Christine Dietz, EyeMed





EssilorLuxottica: The Global Leader in Vision Care

EYEMED COMPANY OVERVIEW: OUR ESSILORLUXOTTICA DNA

> 200,000 Employees in over 
150 countries focused only 

on the Vision Care ecosystem

Our 
People

46% 
North 

America

5% 
Latin 

America

37% 
EMEA

12%
Asia-

Pacific

Labs & Partner 
lab Network

Lens & Lens Treatments Prescription Frames Sun & Wearables Contact Lenses

Other Solutions

Managed Vision Care Retail Online Providers

* Not in PS 
Perimeter but 
distributed by EL



Affecting 1 in 3adults over 40 
with diabetes, what is the #1 
cause of blindness in 

Americans?

B. Myopia

A. Cataracts

C.Diabetic Retinopathy



Vision plans are 

simple.

Vision plans are 

valuable.

On average, a vision 

plan will save a 

member 71% 

compared to paying 

retail.

by diabetes3.

An annual routine 

eye exam could 

prevent 95% of 

vision loss caused 

Unlike other health 

plans, a vision plan is 

made up of just two 

components: 

Professional 

Services and a 

Materials Benefit. 

Vision exams 

are important 

for a person’s 

overall health.

K E Y T A 
K E A W A 

Y S



The Importance of Vision Care



VISION TRENDS – CONSUMER INSIGHTS 

43% of all workers and 54% of Gen Z employees said their eye health 
was worsening.1

50% of workers have at least one eye issue, including blurred or poor 
vision, eyestrain and fatigue, or dry/itchy eyes. 63% of workers affected by 
these issues report they have a negative impact on their productivity, 
55% say it affects their ability to focus, and 42% indicate it affects mental 
health1. 

On average, employees log over 96 hours of screen time a week with over 
one-third of that occurring at work – more with younger workers and those 
working remote1.

1.New Research from VSP Vision Care and Workplace Intelligence Finds 82% of Gen Z Employees Work Nights and Weekends, 54% Report Declining Eye Health

https://www.vspvision.com/newsroom/eye-health-and-wellness/vision-care/new-research-from-vsp-vision-care-and-workplace-intelligence-report-declining-eye-health




Comprehensive eye exams are often early indicators of serious 
1health conditions

Early intervention can save thousands for members with chronic conditions3

The eye is the only 

opportunity to view blood 
vessels without expensive 

People are 4x more 
likely to get an eye 

exam than an annual 
physical. imaging or dissection

1. US Dept. of Health, National Health Statistics Report #8, August 2008; 2. EyeMed book of business, 2017; 2. Centers for Disease Control and Prevention, 2015. 3Workforce.com” 
Special Report: Vision and Dental Benefits – More to See, More to Chew on”. 2015. 4 https://www.optomap.com/optomap-screening/Image-Gallery-Blocks/#

Cxxoxnfidential Notice: This document contains privileged information and is for the sole use of the intended recipients(s). Disclosure 
or distribution to and review or use by any unauthorized Luxottica EyeMed associate(s) and external parties is prohibited.

Diabetes Macular Degeneration Melanoma Alzheimers

THE IMPORTANCE OF VISION CARE



YOUNGER GENERATIONS:

•  Increasingly enrolling in vision benefits–increased screen 

time

•  More proactive in using their vision benefit 

•  Most likely to get annual eye exams 

•  More likely to spend more money for fashionable frames

MIDDLE-AGED GENERATIONS:

•  Highest rate of managed vision care coverage

•  Use their benefits only when necessary

•  Have advanced and changing vision needs 

•  Willing to buy the fashion frames they want 

•  Spend more on lens products

AT OR BEYOND RETIREMENT AGE:

•  More likely to have managed vision care benefits

•  More likely to get annual eye exams

•  Have advanced vision needs

•  More likely to simply replace their lenses

•  25% less likely to purchase contact lenses

•  Twice as likely to buy only frames

1 “New Findings: How Do Different Generations of Patients Utilize Optical Care & Exercise Purchasing Power? Review of Optometric Business”; reviewob.com; March 24, 2023. 



VISION PLANS 

ARE SIMPLE



+ + +

VISION PLANS ARE SIMPLE

A snapshot of the vision benefit

Comprehensive 
Eye exam 

With a co-pay, 
every 12 months

Professional Services

Frame allowance

Every 12 or 24 

months

Materials Benefit

Lenses

With a co-pay, plus fixed 
pricing on options, every 

12 months

Contacts 

Allowance 

With fit and follow-up, 

every 12 months



Benefit

Eye Exam

Member Cost

$10 copay

$0 copay; $150 allowance, 20% off balance

$25 copay

OON Reimbursement*
$XX

Frame Allowance

Standard Lenses (Single, Bifocal, Trifocal)

Lens options:
• Tint

• UV
• Scratch

• Polycarbonate
• Standard Anti-reflective

• Other Add-ons and services
• Standard Progressive 

• Premium Progressive

Standard Contac t Lens Fit & Follow-up        

Contact Lenses

$15
$15
$15 
$40 
$45 
20% off retail price 
$65 copay

$85 copay
$95 copay

$105 copay
$75 copay; 20% off retail price less $120 

allowance 

Up to $40

$0 copay; $150 allowance, 
15% off balance on conventional lenses

N/A 
N/A 
N/A 
N/A 
N/A 
N/A

$XX

Up to $XX

Up to $XX 
Up to $XX 
Up to $XX 
Up to $XX

N/A

Up to $XX

Sample - exam & materials benefit

Tier 1
Tier 2
Tier 3 
Tier 4 



Professional Services
Eye exams Contact lens 

fitting



PROFESSIONAL SERVICES - EYE EXAM

Comprehensive Eye Exams 
More than just refraction

Eye exams uncover needs for vision correction and 
contribute to overall wellness. 

Eye exams include:

Evaluation of visual system’s status 
Refractive status Binocular function 
Dilation is included in all exams at no 
additional charge Assessment, diagnosis 
and treatment plan

Case history• 
• 
• 
• 
• 
•

25%

Confidential Notice: This document contains privileged information and is for the sole use of the intended recipient(s). Disclosure or distribution to and review or use by any unauthorized Luxottica EyeMed associate(s) and external parties is prohibited.

18US Department of Health – National Health Statistics Report #8; 8/6/08.

of EyeMed’s utilizing 

members received a 

comprehensive eye 

exam in 2024.



Follow-Up: 

•

Standard fit:

•

Premium fit:

•

What is fit and follow-up and what is the difference between premium and 
standard?

Follow-up visit, not exceeding 45 days of initial fitting, allowing provider to give a complete 
evaluation of the contact lens

Routine applications of soft, spherical daily wear contact lenses for single vision prescriptions

More complex applications, including, but not limited to toric, bifocal/multifocal, cosmetic color, 

post-surgical and gas permeable

Similar to being fitted for prescription eyeglasses, patients who wear contacts must also be fitted for 
the appropriate contact lens. Every eye is different, so contact lens fittings serve as an extra service 

provided by the doctor to find the right kind of contact lens for a patient. 

Private & Confidential: Not for Distribution

PROFESSIONAL SERVICES – CONTACT LENS EYE EXAM



Materials Benefit
Frame Lens Contact lens



No matter how your members buy, we have them covered

A network with convenience and choice

Function

Premium

Economic

Fashion
frame choices 
within the $130 
allowance at each 
provider location

At least 

100 



# of locations 2 in 

10 urban/sub. 1 in 

20 rural

National 
Insight

29K 

99% 

96%

91 

97% 

79%

South 

Dakota 

Insight 

Online Providers

National Retail Providers

Network 

overview1

¹
EyeMed network data, 2022. Competitor network data from 

NetMinder, 2022. Geo access data from NetMinder, 2022.



O N L I N E  I N - N E T W O R K

• One of the widest selections

• Benefits applied in cart—no paperwork 

or claims to file 

• Virtual try-on and Frame Advisor tools

 

• Easy prescription verification—just snap 

a pic and send 

• Shop online with in-store adjustments

•  Free shipping and return

Our online providers offer the brands members want most

We’re helping set the standard with a 
seamless online in-network experience.

Online Benefits Demo Video

15,000+ frame styles
ONE OF THE LARGEST ONLINE COLLECTION 

OF EYEWEAR AND LENSES

*Insured benefits cannot be used on Oakley® custom sunglasses, ski goggles or accessories, footwear and apparel. Only EyeMed and its health and ancillary plans deliver an in-network, online, 
auto-adjudicated member claims experience with no forms, no calls and no manual intervention through 2024.

*

http://vimeo.com/eyemedvision/eyemedappdemo


MATERIALS BENEFIT - LENS TYPES

Bifocal

Single Vision
Highest Utilization 

Trifocal

Progressive

Private & Confidential: Not for Distribution



MATERIALS BENEFIT-LENS OPTIONS

Photochromic lens
•

Polycarbonate lens
•

Anti-Scratch coating
•

Anti-Reflective coating
• Reduces glare and enhances your appearance by 

removing distracting reflections

Lenses that are clear indoors and darken 
automatically when exposed to sunlight

Lenses treated with a coating creating a harder 
surface that is more resistant to scratching

Very lightweight and have greater impact resistance 
than plastic and glass lenses

Lens options either enhance the performance of the lens 

or change the lens material 

Private & Confidential: Not for Distribution



MATERIALS BENEFIT-CONTACT LENSES

Disposable

• lenses, or rigid gas permeable 3% of EyeMed 
members choose conventional contacts

• Designed to be worn from 1 day to 6 months they can be daily 
wear, extended wear, spherical, toric, multifocal/bifocal, or 
monovision 

• 97% of EyeMed members choose disposable contact

• Providers may prescribe contact lenses based on a specific 
medical condition like keratoconus, Anisometropia, etc. 

• Vision improvement other than keratoconus for members 
whose vision can be corrected by glasses alone. 

• It’s important to note that fewer than 1% of all claims paid 
will be categorized as medically necessary

Conventional

Medically Necessary

• Generally worn for 6-12 months they can be soft lenses, hard 

30% of utilizing members purchased contact lenses in 2024

Normal eye

Private & Confidential: Not for Distribution

Advanced keratoconus 



Vision Plans are 
Valuable

See it in action



DeltaVision Benefits 

• Low exam copays Allowances for a frame every 24months 

• Low copay on lenses for glasses 

• Allowances for contact lenses every calendar year 

• Calendar Year – Benefits refresh Jan 1st 

• Out of Network benefits available  



Special Offers Demo video

• LensCrafters®: $50 off + 50% off additional pairs 

• Target Optical®: $25 off everyday low prices

• LASIK: Up to $1000 off LASIK with the Wavelight Laser at 

LASIKPlus®, TLC Laser Center and the LASIK Vision Institute 3

• Glasses.com: Get up to $30 to use on your Anti-Reflective lenses with Anti-

Smudge

• ContactsDirect: Save 10% on contact lenses

1Rotating offers are not an insured benefit. Please see Special Offers on Member Web for details. 2Offer can be combined with 

vision insurance benefits but cannot be combined with other offers. Offers are not valid in the State of Texas. 3Discounts are in-

network only and are not insured benefits. May not be available on all plans. Confirm if offered by your provider. Listed offers 

expire 12/31/2025. See offer for exclusions.  

Stack these offers on 
top of benefits for 

eye-opening savings

Savings never looked better
ROTATING SPECIAL OFFERS1,2



EXAMPLE TRANSACTION PLAN: SINGLE VISION

Plan Design

$45

$10 

$150

$25

Services
In-network 

benefit

Exam copay

Frame 

allowance*

Single vision

lens copay

anti-reflective

Exam

Frame

Standard anti- 
reflective

Total member 
cost

Single vision lens $89

$77

$120

$160

$446

Standard 

Popular Transaction: 
Exam, $160 frame, single vision, standard anti-reflective

Services Retail Cost Member Cost

80% 
Savings over Retail

Private & Confidential: Not for DistributionExample transaction only Actual savings may vary depending on plan design and selection of services and materials. 

$10 

$8

$25

$45 

$88
*Members receive 20% off additional 
balance past frame allowance. 



Plan Design

Services
benefit

$10 

$150

In-network 

Standard 
anti-reflective

Exam copay

Frame allowance

Standard 
Progressive Lens 

$10

$45

$90

$45

$90

EXAMPLE TRANSACTION PLAN: PROGRESSIVES

$8

Popular Transaction: 
Exam, $160 frame, Premium Progressive Tier 3, standard anti-reflective

Frame

Services

Exam

Standard anti- 
reflective

Member out-of-
pocket

Premium 
Progressive Lens

Special Offers 

$77

$160

$651

$194

-$25 

Retail Cost

$120

Standard
Plan Cost

Private & Confidential: Not for DistributionExample transaction only Actual savings may vary depending on plan design and selection of services and materials. 

$153 

$128*Members receive 20% off additional 
balance past frame allowance. 



Average Member Transaction – Contacts & Glasses 

Frame Single Vision 

Lenses

Ser vice 

Eye Exam

Standard Contact lens fit 

Contact lens boxes

Classic Plan Benefits

$10 copay

$40

$150 allowance

Total for contacts 

$150 allowance

20% discount

Total For glasses :

Total for glasses & contacts

$175 

$166

$341

$921

Without Coverage

$120 

$100

$360 annual supply 

Acuvue Oasys

$580

$20 

$133

INN Coverage 

$10 copay 

$40

$210 

OON Reimbursement

$30

N/A

$120

$150 

reimbursement

N/A

N/A

$260

$153

$413

Members can use their frame & contact lens allowance in the same plan year 





Location

Hours of operations

Specialty services

Frame brands

Languages spoken

Special offers*

It’s important to take the 
guesswork out of finding 
an in-network eye doctor. 
Our Provider Locator helps 
members stay in-network 
and save.

Search. Select. Save. Simple.

MEMBER EXPERIENCE: PROVIDER LOCATOR

*Special offers are not insured benefits







Vision exams are 
important for a person’s 

overall health.

An annual routine eye exam 

could prevent 95% of vision 

loss caused by 

diabetes3.

Unlike other health plans, a 

vision plan is made up of just two 

components: Professional 

Services and a Materials Benefit. 

Vision plans are simple. Vision plans are valuable. 

compared to paying retail.

On average, a vision plan 

will save a member 71% 

KEY TAKEAWAYS



Thank you!



DeltaVisio

n
Vision feedback
Dayna Hepper, VP Growth 

& Customer Experience 



Small business
Dayna Hepper, VP Growth & Customer Experience 



2025 Small Business Plans



Broker tools 
& resources

Micah Honeywell, Sales & Marketing Coordinator



134,395

Health             Oral Wellness through
01/01/2020 to 

12/31/2024

assessments 
completed

126,909
additional benefits



Prevention Pays

Diagnostic & Preventive do no count toward 

annual max!

Extends an average of $500 for members annually!

Members always have coverage for their D&P even 

when they have reached their annual max.



How much can be carried forward for future use?

$250 of unused benefits every year.

Who is eligible for the MBA?

Anyone covered under the plan for at least one full benefit year.

Criteria that must be met:

Submit at least one claim per benefit year.
Use less than half of the annual maximum during the plan year.

Can carry equal to annual max. 

Healthy Smiles Have Many Rewards

MBA- Maximum Bonus Account



Delta Dental 
Teledentistry 
Access your dental benefits from the comfort of your own home. 

- are having a dental emergency 

and do not have a dentist,

- need access to a dentist after 

hours, or

- need to consult a dentist without 

leaving home, or while traveling.

- 24/7 virtual video consultations. 

Call or chat with us today! 

Our Services For Members

Use Delta Dental Virtual Visits when you: 

Contact us. Get Assessed. Receive Care.



Unlock your Delta 

Dental member 

benefits anywhere, 

anytime 



Website 

resources



Encourage a healthy LifeSmile® at your 

company



Deltavision
microsite
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